


Skip to main content








































































Talk to an expert:


+44 (0)800 098 8136























Join a meeting
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RingCentral App
Access your calls, messages, and meetings.









Admin Portal
Access your RingCentral App account settings.
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Phone & Message








The complete cloud communication solution


















	


Business Phone System

Reliable, AI-first cloud calling across devices


	


RingCentral for Microsoft Teams

AI-first calling, SMS, and fax in Teams


	


Video Meetings

AI-first meetings, transcripts, & recordings 


	


Cloud Faxing

Easy to use, secure digital fax solutions


	


Team Messaging

Organised chat & file-sharing




















Contact Centre








Omnichannel Contact Centres for every budget and business size















	


RingCX
New

AI-First Contact Centre that's simple to use and easy to deploy


	


RingCentral Contact Centre

Contact Centre solution for advanced, large-scale enterprise deployments




















Events & Video








Smarter video experiences from start to finish













	


Events
New

All-in-one, AI-first event solution for virtual, hybrid, and onsite events


	


Webinar

Hassle-free webinar solution for single-session events


	


Video Meetings

Al-first meetings with transcripts, summaries, recordings, and messaging


	


Rooms

Conference rooms that make it easy to run or join meetings




















Revenue Intelligence








AI for accelerating revenue and unlocking new efficiencies at scale













	


RingSense for Sales
New

AI-powered conversation intelligence for sales leaders, teams, managers, account executives, and more




















Developers








Evolve productivity from our open cloud ecosystem















	


Developers Portal

Open platform developer portal


	


App Gallery

Integrated business apps
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BY AUDIENCE







	

Enterprise


	

Small business


	

Startups 


	

Frontline workers


	

RingCentral Ventures















BY INDUSTRY











	

Financial services


	

Healthcare


	

Education


	

Government


	

Retail


	

Professional services














	

High tech


	

Nonprofit


	

Automotive


	

Consumer services






































RingCentral for Microsoft Teams
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Bring world-class customer experiences and RingCentral’s best-of-breed telephony into Microsoft Teams.


















Learn more













































Plans & Pricing
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Global service providers








Customised and integrated solutions for service providers





















	

Affiliates program


	

Channel partners


	

Connectivity partners














	

Consultant relations program


	

Hardware partners


	

ISV partners 






































PARTNER PORTAL












Already a partner? 










Log in









Interested in partnering with us? Tell us a little about your business here.
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Blog
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View all resources
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Webinars


	

Events


	

Careers


	

Support






























Download app
































Get messaging, video, and phone in one single app
















Talk to an expert:


+44 (0)800 098 8136









Talk to an expert:


+44 (0)800 098 8136



































Talk to an expert:


+44 (0)800 098 8136
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Explore all case studies













































































Since we switched to RingCentral Contact Centre, Glory’s International Business has centralised our telephony worldwide, making it easy to bring newly acquired firms into our phone environment. We’ve also gained business intelligence through reporting and analytics. And we’re also enjoying significant cost savings.








Alan Penkethman, EMEA IT Operations Manager




















Read story


























RingCentral Contact Centre is giving us everything we could hope for in a customer-support solution. It allows our department to run smoothly even with everyone working from home. It gives us the tools to make our agents more efficient and productive.








Deborah Woods, Contact Centre Manager
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30%








expected cost savings














































40%








reduction in calls







































































Trusted by businesses of all sizes
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Business need



























Collaboration













Cost savings













Customization













Innovation













Mobility













Multi-location













Scalability













Integrations













Flexibility













Customer Experience













Prem to Cloud













Reliability & Quality













ROI













Global Solution













Patient Services













Hybrid Deployment













Security













Citizen Services
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Nonprofit













Professional Services













Public Sector
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High Tech













Transportation













Legal
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Communications & Media













Travel and Leisure













Retail and Consumer Goods













Agriculture













Consumer Services













Energy













Sports & Entertainment
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Live Reports
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RingCentral Contact Center













RingCentral Events
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RingCentral Phone
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RingSense for Sales













Room Solutions













Team Messaging
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Microsoft Office 365
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Microsoft Teams
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HubSpot













Workday













Microsoft Dynamics
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Beetexting
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K-12 & School Districts
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Government Services
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Clear filters




































5plus architects


UK Architectural Firm Uses RingCentral to Stay Collaborative and Connected—Even More so During COVID-19 Isolation


Read story





























ABP UK


RingCentral provides the award-winning food company phone-system reliability, significant cost savings, and companywide business intelligence


Read story


























Arco


RingCentral assists Arco in enhancing its internal operations, customer service, and online sales offerings across multiple stores.









Watch the video




















Bytes


From partner to customer – why Bytes has gone all-in on RingCentral


Read story

























Car Benefit Solutions


How the company continued delivering its 93% NPS world-class customer service during the lockdowns.


Read story

























Citation Professional Services


A Forward-Thinking Switch to Cloud Communications Made All the Difference for Citation Professional Solutions During COVID-19


Read story

























Costa Express


How UK’s favourite coffee brand improved its customer service with RingCentral Contact Centre


Read story

























Côte


RingCentral is also helping one of the UK’s largest restaurant chains improve efficiency and grow sales revenue.


Read story

























FE fundinfo


And how FE fundinfo is leveraging RingCentral for Teams to improve many of its operations


Read story

























Fairtrade Foundation


Fairtrade Kept Advocating for Farms and Workers in the Developing World, Even as the Rest of the World Went into Lockdown


Read story

























Gatewatcher UK


Award-winning cybersecurity firm launches UK division with world-class cloud communications








Watch the video

Read story



























Glory Global Solutions


Glory Global Solutions set to save up to 40% with RingCentral


Read story

























Great Places Housing


One of England’s Largest Housing Associations Uses RingCentral to Serve Customers Through the Lockdowns


Read story

























Harmony Health Cover


With RingCentral, Harmony found a communications system that checked all of the boxes.


Read story

























Haysmacintyre


From increased mobility to streamlined call routing to easy international dialing, Haysmacintyre is finding many ways to improve operations with RingCentral for Teams


Read story

























Herts for Learning


Herts for Learning uses RingCentral’s cloud phone solution and Contact Centre to be more productive and responsive to customers


Read story

























Howard Kennedy


Howard Kennedy uses RingCentral Cloud PBX for Microsoft Teams to add resiliency to the firm’s communications.


Read story

























Institute of Marine Engineering


For This Maritime Organisation’s Staff, the Transition to Working from Home Was Smooth Sailing


Read story

























JMC Legal


Cloud communications: the answer to a mobile, client-focused organisation.


Read story

























Littlefish


It took just one week to move all 200+ agents to remote work—while maintaining Littlefish’s “world-class” customer service levels.


Read story


























Lush Cosmetics


Lush Cosmetics leverages RingCentral to streamline its Customer Care operations, improve the caller experience, and even enable automated product refunds by phone.


Read story

























MacIntyre Hudson


RingCentral standardized MacIntyre Hudson’s system for video calls.


Read story

























Marlowe Theater


How The Marlowe Theatre uses RingCentral Contact Centre to provide outstanding customer service.


Read story

























O'Brien Fine Foods


O’Brien Fine Foods consolidates 3 disparate PBX systems into a single cloud communications solution with RingCentral.


Read story


























Optimum Healthcare Solutions


One dispersed team connected via the cloud.


Read story

























PHMG


PHMG leverages the anywhere, any-device nature of RingCentral’s cloud telephony capabilities to expand its talent pool worldwide.


Read story

























PMU


Thanks to RingCentral, the organiser of horse racing, sports and poker betting is building customer loyalty across all digital channels.


Read story

























Pepper Money


Pepper Money is a leading provider of second charge mortgages for homeowners in England, Wales, and Scotland. Pepper Money’s innovative approach to the market has seen it advance funds totalling over £380m since launching, growing rapidly to 26% market share.


Read story

























Pharmacy2U


Pharmacy2U uses RingCentral Contact Centre to efficiently handle its ever-growing customer base, while saving money in the process


Read story


























Public Sector Partnership Services


Driving Efficiency Across Three Councils with RingCentral








Watch video

Read story


























Raven Housing Trust


Raven Housing Trust is also leveraging RingCentral’s softphone and mobile apps to decommission legacy systems and enhance employee mobility.


Read story

























Sinclair Systems International


Sinclair also leverages RingCentral’s softphone and mobile apps to improve its customer service and adopt hybrid working.


Read story

























Sitel Group


How RingCentral and Sitel Group® helped UK government agencies rapidly expand customer support amid the pandemic


Read story


























St. Martin's School


RingCentral helps St. Martin’s School improve operations and save money


Read story

























Structural Technologies


RingCentral gave Structural Technologies the all-in-one platform for team messaging, voice, video, meetings and conferencing.








Watch the video

Read story


























Tai Ceredigion


When Their Most Vulnerable Tenants Needed Them During the Pandemic, This Welsh Housing Association Was There — Thanks in Part to RingCentral


Read story

























Thanet District Council


Thanet District Council uses RingCentral to provide better phone-based customer service, and RingCentral Video to hold public Council meetings online.


Read story

























The Big Issue


How the UK’s Leading Social Enterprise Continued its Vital Mission During the Lockdown


Read story

























The Faststream Recruitment Group


Even During the Lockdowns, Faststream Recruitment Found RingCentral Got the Job Done


Read story
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The Office Gurus


This global provider of call centre outsourcing leverages RingCX to provide clients with generative AI capabilities and more digital communication channels than ever.


Read story



























Valda Energy


Customer first energy supplier quickly adapts to Covid pandemic thanks to cloud-based communications.


Read story


























Waitrose & Partners


How UK Consumers’ “Favourite Supermarket” Is Making its Customer Service Even Better








Watch video

Read story


























Walker Crips


Walker Crips customizes RingCentral to comply with industry regulations regarding call recording.


Read story


























Woodbridge Emergency Response Group


RingCentral solution allows Woodbridge to serve residents amid social distancing.


Read story
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Customer experience


	

Features
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Global service providers
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Developer platform
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Integrated apps


	

App gallery


	

Developer support
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Games and rewards
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